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The information provided is designed for professional installers. If you are unsure about terminology, 
procedures or other instructional references, please consult a professional installation repair facility.

If you need further assistance, contact our Tech Department from 
8:00am to 4:30pm CST at 417.831.1804 or toll free at 855.831.9444.

 1. It takes multiple 
presses to roll the 
window up or down
Under normal operation, the 
window is supposed to roll 
up or down when you press the button. Some vehicles have an 
automatic rolling function when the button is depressed or pulled 
up that will automatically activate the window motor/regulator 
assembly. However, if it takes a few presses of the window button 
in order to activate the window motor, it's a good indication that 
there is a problem with the motor assembly. It also might be an 
issue with the switch itself, which is why you should contact an 
experienced and local ASE certified mechanic to inspect this 
problem before you assume it's the window motor/regulator assembly 
that needs to be replaced. In some cases, it could simply be debris 
that is trapped under the switch that is causing the problem.

 2. Window speed is 
slower or faster 
than usual
If you press the window 
button and notice that 
the window is rolling up slower or faster than usual, it could also 
be an indication that a problem with the window motor exists. 
Power window systems are fine-tuned for a precise speed, not 
only for convenience, but to ensure the window does not break 
as it's rolled up or down. When the motor begins to fail, or if 
there is an electrical problem with the regulator assembly, it can 
cause the window to roll up slower or faster than it should.

  When you notice this warning sign, contact a mechanic so they 
can diagnose the precise problem with the power windows. It 
might be as simple as a shorted-out wire or a fuse that is not 
supplying the correct power to the window motor.

 3. Clicking from the door 
when the window rolls 
up or down
Another common symptom 
of a failing window motor is 
if you hear a clicking sound when you depress the power window 
button. In some cases, this is caused by debris that is trapped in 
between the window and the motor assembly. This can cause the 
window motor/regulator assembly to work harder than it should, 
which can also cause the window to fall off the rails. If this problem 
is not fixed soon, the window can bind up and shatter if it's stuck 
and the window motor still engages.

 4. Power window 
won't stay up or 
is crooked
When a power 
window assembly is 
working properly, the windows will lock into position and are 
held there thanks to the power window regulator assembly. If 
the window is rolled up but then falls down by itself, this is 
an indication of a broken regulator assembly. This also tends 
to happen when the window is crooked, and one side of the 
window falls down as it's rolled up or down. When this 
occurs, you'll have to replace the window motor/regulator 
assembly on most new cars, as they are contained together.
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